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	Hangar 14, Gus Winckel Road, 

	Town:
	Broome

	Contact for enquiries:
	Abi Coleman

	Contact Number:
	0408 020 886

	Contact Email:
	marketing@horizontalfallsadventures.com.au

	Website:
	http://horizontalfallsadventures.com.au/
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The following pages provides travellers with information on the businesses facilities and amenities which aims to support the traveller to make an informed decision on whether the business is suitable for their individual needs.
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The business has the following products/services available
· Tour/Transport
· Accommodation
· Attraction
· Food and Drink
· Adventure
 
Our business caters for the following disability types:
· Deaf or low hearing
· Food allergies or intolerances
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The business offers the following methods for bookings and enquiries:
· Phone
· Email
· Webportal
 
[bookmark: _Toc0000000004]Emergency Management
· Emergency and evacuation procedures are explained on arrival
· There are Audible device/s to alert occupants to evacuate with instructions on how to evacuate.
· Exit signs are clear and easy to see
· Exit access is free and clear at all times
We ensure exit access is free and clear at all times by: 
Documented procedures, regular inspections, audits
· Exit doors are able to be opened by all occupants
· The evacuation point is clearly marked by a sign
The business identifies guests who need additional assistance should an emergency occur by: 
Passenger manifests note additional requirements. Tour leaders monitor guests with noted requirements.
The procedure for assisting guests who need assisted rescue is: 
Identified by the Incident Controller in the event of an evacuation.
· Guests with disabilities are noted in the guest log book for emergency and evacuation purposes
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· Our business offers the following alternative communication methods
· Plain English

Not specified
· There is easy to read signage and information (e.g. menus and emergency information)
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· For bookings made onsite, the ticket booth/counter/box office is accessible for people using a wheelchair
 
[bookmark: _Toc0000000007]Guide Dog and Service Animals
The business provides the following services for services animals: 
Tours are only accessed via seaplanes which are not suitable for animal transport
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The business has the following in place to support guests during pre-arrival, arrival and reception
· There is a reception/public entryway.
· Seating available at reception
· A clipboard to allow check-in/ticket purchase whilst seated
· Information and maps are available in written form
· Luggage assistance
· In addition, the following further information can assist guests:
N/A for our tours&nbsp;
· In addition, the following further information can assist guests:
Horizontal Falls Seaplane Adventures aims to make the arrival and check-in process as seamless as possible for all guests, whilst we aim to make this an inclusive process for all based on the nature of our product we are not able to facilitate step-free access, braille guides, lower counters or another accessible facilities. We do however have attentive staff that are more than happy to assist all guests with any requirements that they have.&nbsp;
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· Documents are available in plain English for people with cognitive impairment (This may include instructions, guides, menus and general information)
 
[bookmark: _Toc0000000011]Car Park and Access amenities
The business has the following Car Park and Access amenities
· A drop off zone
· Designated disabled parking bays
· Level or ramped access from the car park to the entrance
· The accessible entrance is clearly signed from the parking bay
· In addition, the following further information can assist guests:
Please note that parking information only applies to the main hangar in Broome.&nbsp;
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The business has the following amenities/systems in place for entry
· A drop off point close to the entrance
· A path of access to the building is slip resistance and even
· A path of access to the building is clear of obstruction
· Glass doors are fitted with a visual sighting strip
· Signage is written in a contrasting colour
· The entry door is a minimum of 850mm wide
· The entrance sill is less than 13mm
· In addition, the following further information can assist guests:
Please note that this information relates to the aviation hangar in Broome, whilst the hangar is not designed to suit vision impaired peoples or those in wheelchairs, the nature of our product does not suit guests of this nature due to our strict safety requirements.&nbsp;
· In addition, the following further information can assist guests:
Unfortunately, due to the nature of our product we are unable to provide lifts within our facilities. We apologies for the inconvenience this may cause.&nbsp;
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· Clear and unobstructed routes through and between buildings
· Floors, walls, counters and furniture are of contrasting colours
· Tableware/glassware contrast with the table surface or table cloth
· Floor surfaces are hard or short pile carpet
· Seating is available for guests unable to stand for long periods
· All corridors greater than 900mm
· In addition, the following further information can assist guests:
Please note that this information references the aviation hangar and on-water premises, Horizontal Falls Seaplane Adventures does their absolute best to ensure all internal spaces are as inclusive as possible and our friendly team are always available to assist guests.&nbsp;
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The public areas have the following amenities  in place
· Display units, Televisions, Video displays etc. are  open captioned
· Even lighting
· Seating
· In addition, the following further information can assist guests:
Please note that whilst TV's are available for guests at the main hangar before departure, hearing loops are not available whilst on tour. There is plenty of seating available in all public areas.&nbsp;
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For displays, exhibits, commentary and live performances the following amenities are in place
· Seating
· A written transcript where audio description is provided i.e. display commentary, tour commentary
· In addition, the following further information can assist guests:
Horizontal Falls Seaplane Adventures ensures that safety inductions are provided at the hangar and on all vessels.
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External paths of travel
· Surfaces are concrete, asphalt, smooth paving or hard packed fine gravel (max aggregate size 13mm)
· Paths or slopes longer than 15 metres have resting places or seats
· Pathways are wider than 900mm
· There 3 successive steps or less on any path or at any doorway

Tours on the Pontoon and adventure boats are not suitable for wheelchairs.  
· In addition, the following further information can assist guests:
Horizontal Falls Seaplane Adventures aims to make external paths as accessible as possible to ensure the safety of all guests, with wide pathways on site and on pontoon however no pathways are suitable for wheelchair uses due to the nature of the product.&nbsp;
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Steps
· There are steps.
· Handrails fitted to all open sets of steps
· Handrails extend 300mm beyond the top and bottom step
· In addition, the following further information can assist guests:
Please note that there are multiple steps and stairs required to access to aircraft, Pontoon, and vessels. Crew are available to assist at all times but it is expected that guests can move around unassisted.&nbsp;
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Ramps have the following amenities are in place
· There are ramps.
· Hand rails are fitted
· In addition, the following further information can assist guests:
Please note that are multiple ramps used in the marine environment, including gangways. Each of these may move with the tide so a level of care is recommended at all times.&nbsp;
· In addition, the following further information can assist guests:
Please note that whilst we have bathroom facilities available at the hangar and on the pontoon these are standard only and do not include change table facilities.&nbsp;
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The tour/transport services have the following facilities/amenities in place
· Buses/Coaches
· None vehicles have wheelchair lifts or ramps
· None vehicles have low floors with ramped entry
The maximum wheelchair capacity available in the fleet is: 
None
· Commentary is available in written format
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· Route Planning
· The tour route includes stops with accessible toilet facilities
· In addition, the following further information can assist guests:
Horizontal Falls Seaplane Adventures is able to ensure that all tours follow a planned route including buses, seaplanes and vessels. Toilet facilities are not available onboard any of the moving vehicles or vessels, however are available onboard the pontoon and at all rest stops.&nbsp;
· Lunch stop venues are accessible
· Overnight Stops
The total number of wheelchair passengers that can be catered for at overnight stops are: 
None - accommodation is only on-water, accessible by seaplane
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· Use of clear/simple English
· Correct pronunciation for lip readers
· Marine
· In addition, the following further information can assist guests:
Cygnet Bay Pearl FarmAirports at Derby and Lombardina Pearl Church at Beagle BayRoadhouses between Broome and Derby
· In addition, the following further information can assist guests:
Horizontal Falls Seaplane Adventures aims to provide the best quality experiences to our guests through all third-party providers however cannot guarantee the accessibility of these services or destinations.&nbsp;
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· In addition, the following further information can assist guests:
Staff account for all guests during an evacuation and can obtain access to rooms as necessary.
· There is contrast between the walls, skirtings, floor and furniture
· There is a clear path through the room
· The edges of all furniture and fixtures are rounded
· Housekeeping procedures instruct staff not to reposition furniture that has been moved
· Doors open fully against the adjoining wall
· Openings are a minimum of 720mm wide
· Wardrobe and drawer handles are easy to grip
· The bedside lamp switch is easy to reach from the bed
· There is at least 850mm clear space beside the bed
· There is at least 130mm clearance under the bed
· Non-allergenic cleaning products are used
· In addition, the following further information can assist guests:
All rooms onboard the Horizontal Falls Seaplane Adventures houseboat are equipped with double beds, these rooms can be small depending on the location and are not equipped with accessibility friendly features however are safe, easy to get in and out of and are equipped with clean bedding.&nbsp;
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The bathrooms  have the following facilities/amenities in place
· All heating appliances and hot water pipes are protected or insulated
· All shower, bath and basin taps are clearly differentiated between hot and cold
· Fixtures and fittings have rounded edges
· The hot water is thermostatically controlled to 41 degrees
· The width of the door is 720mm.
· The width beside the toilet is 720mm.
· There is 500mm mm of clear space in front of the toilet
· The toilet seat is a contrasting colour to the floor
· The toilet seat is 460mm above the floor
· In addition, the following further information can assist guests:
Please note that bathroom facilities across our various houseboats can differ in size and facilities, shower spaces can be small and are not suitable for guests who are unsteady on their feet. We aim to make these facilities as easy to use as possible.&nbsp;
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· In addition, the following further information can assist guests:
Please note we do not currently offer audio or braille guides, written guides for some portions of the experience are available to all guests on request, and we invite all guests to engage with our crew to ensure they have the materials required for their visit with us.&nbsp;
· Seating is provided at regular intervals
· In addition, the following further information can assist guests:
Please note that a fair level of mobility is required to use the marine viewing enclosures with a step in / step out entry.&nbsp;
· In addition, the following further information can assist guests:
Please note this is not something available with our product.&nbsp;
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The dining spaces  have the following facilities/amenities in place
· The doorway is at least 850mm wide
· All glass doors and full height windows have contrast markings
· There are areas of full lighting
· There are Plain English menus
 
Our business caters for the following dietary requirements
· Sugar free (diabetic)
· Gluten free (celiac)
· Lactose free (dairy free)
· Low fat and  fibre with no gastric content
· Low potassium
· Low sodium
· Nut free
· Additive free
· Organic
· Vegetarian
· Vegan
· Kosher
· Halal
· In addition, the following further information can assist guests:
Food Safe compliant.&nbsp;
· In addition, the following further information can assist guests:
Please note that information about dietary requirements must be provided at the time of booking or before arrival to enable appropriate provisioning in marine environments.
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· In addition, the following further information can assist guests:
Please note that adventure tours are on vessels which require suitable mobility.&nbsp;

[bookmark: _Toc0000000032]Report Disclaimer
Please note that this business report, provided as a result of the use of the diagnostic assessment, is for information purposes only. 
Australian Tourism Industry Council (ATIC) cannot guarantee the accuracy of respondent’s answers, or that they are fully representative of your business. Therefore, ATIC does not warrant or guarantee any particular outcome in respect of your businesses self-assessment.  
This report is intended as guidance only for your business and should not be relied on for future marketing considerations. ATIC recommends that you seek your own independent advice as well as the results from the diagnostic.
Links to external web sites are inserted for convenience and do not constitute endorsement of material at those sites, or any associated organisation, product or service. 
ATIC does not:
1. Assume any legal liability for the accuracy, completeness, or usefulness of any information from this report or any links provided; or
1. Accept responsibility for any loss associated directly or indirectly from the use of this report. 
